PRIVACY NOTICE
1. Introduction
This notice reflects the requirements of the GDPR and is intended to help you understand how and why we
process personal information. It also explains the decisions that you can make about your own information.
2. What do we mean by “processing” your information?
In relation to information or data, “processing” means obtaining, recording or holding the information or data or
carrying out any operation or set of operations on the information or data. Further information on how we use
data is provided in Section 4.
3. Who processes your information
There are two key functions to consider here and they are the “Data Controller” and the “Data Processor”.
The Rightforsuccess Trust is the Data Controller of the personal information you provide to us. This means that
the Trust determines the purpose for which, and the manner in which, any personal data relating to the pupils
and their families is to be processed.
Each Academy within the Trust is considered to be a Data Processor, which means they process data on behalf of
the Trust.
Where the Trust/Academy outsources data to a third party processor, the same data protection standards that we
uphold are imposed on the processor. We will not give information about our pupils to anyone without your
consent unless the law and our policies allow us to do so.
4. Why do we collect and use your information?
The Trust and its Academies holds the legal right to collect and use personal data relating to pupils and their
families as we act in the public interest when providing education. We collect and hold personal information
relating to our pupils and may also receive information about them from their previous school, local authority
(LA) and/or the Department for Education (DfE). We collect and use personal data in order to meet legal
requirements and legitimate interests set out in the GDPR and UK law, including those in relation to the
following:
●
●
●

Article 6 and Article 9 of the GDPR
Education Act 1996
Regulation 5 of The Education (Information About Individual Pupils) (England) Regulations 2013

According to the above, we use this personal data to:
●
●
●
●
●
●

support our pupils’ learning
monitor and report on their progress
provide appropriate pastoral care
assess the quality of our services
comply with the law regarding data sharing
safeguard pupils

●
●

correspond with parents/carers and the community
supply goods such as trips, uniform and meals

5. Which data is collected?
This information will include:
●
●
●
●
●
●
●
●
●
●

Personal information - e.g. names, unique pupil number (UPN), contact details
Assessment information - e.g. national curriculum assessment results
Attendance information
Behavioural information - e.g. sanctions and merits
Personal characteristics - e.g. ethnic group, language, free school meal (FSM) eligibility, family
circumstances and legal documentation relating to the child’s welfare
Any special educational needs they may have and documentation from agencies
Relevant medical information and documentation from healthcare professionals
Club attendance
Payments received
Photographic and video images

Whilst the majority of the personal data you provide to the school is mandatory, some is provided on a voluntary
basis. When collecting data, the school will inform you whether you are required to provide this data or if your
consent is needed. Where consent is required, the school will provide you with specific and explicit information
with regards to the reasons the data is being collected and how the data will be used.
6. How long is your data stored for?
We keep the information for as long as it is needed to educate and look after the pupils. Some information is kept
after they leave the school, for example photos in publicity and statistics to monitor teaching and learning. Data
is kept in line with data protection law.
7. Will my information be shared?
We are required, by law, to pass certain information about our pupils to our local authority (LA) and the
Department for Education (DfE).
DfE may also share pupil level personal data that we supply to them, with third parties. This will only take place
where legislation allows it to do so and it is in compliance with the Data Protection Act 1998.
Decisions on whether DfE releases this personal data to third parties are subject to a robust approval process and
are based on a detailed assessment of who is requesting the data, the purpose for which it is required, the level
and sensitivity of data requested and the arrangements in place to store and handle the data. To be granted
access to pupil level data, requestors must comply with strict terms and conditions covering the confidentiality
and handling of data, security arrangements and retention and use of the data.
For more information on how this sharing process works, please visit:
https://www.gov.uk/guidance/national-pupil-database-apply-for-a-data-extract
For information on which third party organisations (and for which project) pupil level data has been provided to,
please visit: https://www.gov.uk/government/publications/national-pupil-database-requests-received
If you need more information about how our local authorities and/or DfE collect and use your information, please
visit:

Norfolk County Council:  https://www.schools.norfolk.gov.uk/School-administration/Legal/Privacy-notice
Suffolk County Council: https://www.suffolk.gov.uk/about/privacy-notice/
DfE:  https://www.gov.uk/data-protection-how-we-collect-and-share-research-data

●
●
●

Or contact the LA or DfE as follows:

Information Compliance Team
 Information Management Services
Norfolk
County Council
Suffolk County Council
County Hall
Constantine House
Martineau Lane
Constantine Road
Norwich
Ipswich
Norfolk
Suffolk
NR1 2DH
IP1 2DH
Website: www.norfolk.gov.uk
Website: www.suffolk.gov.uk
Email: information.management@norfolk.gov.uk
Email: information.management@suffolk.gov.uk
Tel: 01603 222661
Tel: 01473 264814
Public Communications Unit
Department for Education
Sanctuary Buildings
Great Smith Street
London
SW1P 3BT
Website: www.education.gov.uk
Email: http://www.education.gov.uk/help/contactus
Telephone: 0370 000 2288
On occasion, we may need to share information with the police, Children’s Services legal advisors, medical and
outside agencies for the safeguarding and welfare of the pupils. The Trust and our Academies will only share
your personal information with third parties with your consent or if the law allows.
Routinely, we share pupils’ information with:
●
●
●
●
●

Pupils’ next schools
The LA
The NHS
The DfE
The Rightforsuccess Trust

8. What are your rights?
Parents and pupils have the following rights in relation to the processing of their personal data.
You have the right to:
●
●
●
●
●
●

Be informed about how the school uses your personal data
Request access to the personal data that the school holds
Request that your personal data is amended if it is inaccurate or incomplete
Request that your data is erased where there is no compelling reason for its continued processing
Request that the data is restricted
Object to your personal data being processed

Where the processing of your data is based on your consent, you have the right to withdraw this consent at any
time.
If you want to receive a copy of the information about your son/daughter that we hold, please contact the
appropriate Academy office.

If you have any concerns about the way the Trust, any of our Academies and/or the DfE is collecting or using your
personal data, you can raise a concern with the school (Staff or Governors) or/and the Information
Commissioner’s Office (ICO). The ICO (ico.org.uk) can be contacted on 0303 123 1113, Monday to Friday 9am
- 5pm.

